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April 25, 2016 

Mr. Kevin Lee 

CEO 

Canadian Home Builders’ Association 

150 Laurier Avenue West, Suite 500 

Ottawa, ON  K1P 5J4 

 

Subject: Gas Furnace Use for Construction Heat 
 

Dear Mr. Lee, 
 

We are sending this letter to you on behalf of the members of the Heating, Refrigeration and Air 

Conditioning Institute of Canada (HRAI). HRAI is a national industry association representing 

more than 1300 manufacturers, wholesalers and contractors that provide the products and 

services for indoor comfort and essential refrigeration processes. 
 

HRAI for many years has been concerned about the use of gas furnaces for construction heat. 

Furnace manufacturers and contractors who install and service these systems have encountered 

serious problems when these systems are used for heating during construction and prior to 

occupancy by the homebuyer. HRAI recognizes that home builders  have access to alternative 

sources of heat during construction and is committed to providing new home buyers with 

unused, properly functioning furnace systems. Based on these issues HRAI released, on February 

1, 2016, a position paper on gas furnace use for construction heat which is attached. 
 

As a part of this position, all HRAI furnace manufacturers have agreed to revise their gas 

furnace installation manuals to state that their furnaces are not permitted to be used for 

construction heat effective September 1, 2016. The September 1
st
 date will permit furnace 

manufacturers sufficient time to revise their instructions and inform the industry accordingly. 
 

HRAI would be pleased to meet with you to discuss this matter. If you have any questions do not 

hesitate to contact either myself or Caroline Czajko at HRAI at cczajko@hrai.ca. 
 

Regards, 

 
Warren Heeley 

President, HRAI 
 

 

Cc:  Home Builder Associations (Alberta, B.C., Eastern Canada, Manitoba, Ontario, 

Saskatchewan), C. Czajko, R. Ellul, M. Luymes, B. Passmore, P. Steffes 

 



January 29, 2016 
 

HRAI Position Paper 
 

Gas Furnace Use For Construction Heat 
 
 
 

A longstanding concern for furnace manufacturers and the contractors who install and 

service the appliances is the practice by home builders of using them for heating during 

construction and prior to occupancy by the homebuyer.  This concern was first voiced by 

the industry going back over fifteen years ago.  At that time the Canadian Standards 

Association (CSA) central furnace standard had a requirement that did not allow for gas 

furnaces to be used for construction heat. Some furnace manufacturers reflected this in 

their installation instructions and others did not. The CSA Committee since approved that 

furnaces could be used under certain circumstances based on criteria being met.  The 

Canadian Interprovincial Gas Advisory Council (IGAC) offered final approval. 

 

Following this chain of events the Technical Standards and Safety Association (TSSA) 

recognized that there was a conflict between the furnace standard and the Ontario Gas 

Code. TSSA subsequently issued an advisory on February 1, 2000 concerning Central 

Furnace Installations in Construction Applications under the Ontario Gas Utilization 

Code. The advisory stated that in Ontario gas furnaces are allowed to be used for 

construction heat and is noted in manufacturers’ installation instructions.  This is 

provided manufactures have issued letters of authorization to inspectors to allow their 

furnace to be used in this application.  

 

This followed by a significant number of HRAI members voicing their concern that 

contractors and builders are not for the most part complying with TSSA's advisory and 

new home owners are in fact getting a used furnace and therefore the main concern 

becomes the homeowners. Manufacturers and contractors were also subject to a number 

of issues resulting from the condition that the units are being left in.  Additionally, HRAI 

received a request from the Toronto Residential Air Handlers Group asking manufactures 

to consider revoking their current to position to one of not allowing the furnace to be used 

since it became apparent that builders were not taking on the responsibility to ensure the 

necessary criteria was being met and therefore putting the responsibility onto the 

contractors.   

 

Due to the significant amount airborne contaminants produced during construction, this 

can put significant strain on the system and can shorten the usable life of a furnace.  Once 

drywall dust accumulates in the furnace the secondary coil becomes clogged and it is 

necessary to pull out the entire heat exchanger in order to do a proper cleaning which we 

understand was not being consistently performed in the field.  It was also agreed that the 

inspection process becomes difficult since in order to determine the amount of cleaning 

necessary becomes quite extensive and involves more than a quick look. In fact, the 



entire blower assembly would have to be removed, taken apart and put back together. 

This procedure would typically take two hours to complete.  Another key concern, the 

stated efficiency of the furnace would be difficult to reach, not to mention the state that 

the ducts would be left in upon occupancy if the home builder does not clean the ducts. 

Now that only condensing furnaces can be sold in Canada as of January 2010, this means 

that all furnaces installed have a secondary heat exchanger unlike prior years when a mid-

efficiency contained only a primary heat exchanger.  TSSA staff, at that time stated that it 

would be much easier to enforce the fact that the furnace could not be used as opposed to 

meeting criteria for these reasons stated.  

 

In the fall of 2015, once again the Residential Heating Ventilation Contractors 

Association (RHVCA) reported to HRAI that the proper procedures are not being 

followed consistently in the field when using gas furnaces for construction heat. They 

have asked that furnace manufacturers again to consider taking action on the matter, 

calling for a prohibition on the practice.    
 

HRAI received an overwhelming response from manufacturers and contractors over the 

past several months who agree that it is in the best interest of all manufacturers not to 

permit gas furnaces to be used for construction heat in Canada.  This position was 

endorsed by The HRAI Manufacturers Board of Directors in November, 2015.  

 

In conclusion, recognizing that alternatives are available to home builders such as natural 

gas and propane heaters, enforcement does not always seem to be taking place and the 

criteria for proper cleaning procedures is really not feasible, HRAI is asking 

manufacturers to revise their furnace installation manuals to not permit gas 

furnaces to be used in construction heat effective September 1, 2016. This will allow 

manufacturers sufficient time to revise their instructions and inform the industry 

accordingly.  HRAI would appreciate receiving a copy of your installation manuals 

that reflect this change. 

 

For more information contact:  Caroline Czajko at HRAI, e-mail: cczajko@hrai.ca 
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